
ANNEX J: WARRANTY CERTIFICATE

1. WARRANTY COVERAGE 
1.1 In accordance with these provisions, the salesman guarantees that the GRE product corresponding to this 
warranty (“the product”) 
does not present any non-conformance at the moment of its delivery. 
1.2 The warranty period of the product is of two (2) years and it will take effect as of the time of delivery to the 
buyer.
1.3 If a Product non-conformance occurs and the buyer notifies it to the salesman during the Warranty Period, 
the salesman should repair 
or replace the Product at his own cost in the appropriate place, unless it is impossible or disproportionate. 
1.4 When the Product cannot be repaired nor be replaced, the buyer shall be able to ask for a proportional price 
reduction or, if the nonconformance 
is sufficiently important, the discharge of the sales contract. 
1.5 The replaced or repaired parts by virtue of this warranty will not extend the warranty term of the original 
Product, although they will 
have its own warranty. 
1.6 For the effectiveness of this warranty, the buyer will have to credit the acquisition date and delivery date of 
the Product. 
1.7 When the delivery of the Product to the buyer had been more than six months before and the buyer alleges 
non-conformance with the 
Product, the buyer will have to prove the origin and existence of the alleged fault. 
1.8 The present Warranty Certificate does not limit or prejudges the rights the consumers are entitled by virtue of 
local prevailing and applicable 
regulations. 
2. CONDITIONS TO WARRANTY 
2.1 This warranty covers the products referred to in this manual. 
2.2 This Warranty Certificate will be solely applicable in the countries of the European Union. 
2.3 For the effectiveness of this warranty, the buyer will have to strictly follow the manufacturer instructions 
included in the documentation 
enclosed with the Product, whenever this warranty is applicable according to the Product range and model. 
2.4 When a calendar for the substitution, maintenance or cleaning of certain parts or components of the Product 
is specified, the Warranty 
will only be valid when the calendar has been observed. 
3. LIMITACIONES 
3.1 This warranty will be solely applicable to those sales to consumers, being understood “consumers” as those 
people who acquire the 
Product with a purpose that does not fall within the scope of their professional activity. 
3.2 No warranty is granted referred to the wear and tear caused by the use of the Product. In relation to the 
parts, components and/or consumable 
materials such as batteries, light bulbs etc, it will refer to the provisions of the documentation enclosed with the 
Product, when applicable. 
3.3 The warranty does not cover those cases where the Product: (I) has been incorrectly treated; (II) has been 
repaired, maintained or 
manipulated by a nonauthorized person, or (III) has been repaired or maintained with nonoriginal pieces. 
When the non-conformance of the Product is a consequence of an incorrect installation or start-up, this warranty 
will only cover those installations 
or start-ups included in the contract of sale of the Product and carried out by the salesman or under his/her 
responsibility.


