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This Guaranteed Pure Limited Warranty (“Warranty”) applies to all BlueDEF®-branded diesel 
exhaust fluid (“BlueDEF” or “Product”) supplied and sold by Old World Industries, LLC (“Old 
World”) to the Equipment Owner (defined below) and includes all the terms and conditions stated 
below. This Warranty is free. No one may charge a fee for it. This Warranty applies only to 
Product purchased from an Old World-authorized dealer or reseller, unless otherwise prohibited 
by law. 
 
BlueDEF is intended for use in diesel engines of vehicles and stationary equipment (“Equipment”) 
that are equipped with a Selective Catalytic Reduction system (“SCR System”). BlueDEF is 
formulated, blended, and tested to meet ISO Standard 22241 for purity and composition and is an 
American Petroleum Institute (“API”)-certified diesel exhaust fluid. 

OWI warrants that for a period of 90 days from Product purchase (the “Warranty Period”) that it 
will pay the owner of the Equipment (the “Equipment Owner”) for the repair or replacement, at 
Old World’s option, of those parts of the SCR System that fail or show abnormal wear, as 
determined by Old World, as a direct result of using off-specification and/or defective BlueDEF 
during the Warranty Period; provided that: (1) the SCR System was properly used and maintained 
under normal operating conditions and in accordance with the original Equipment manufacturer’s 
specifications and recommendations; (2) BlueDEF was acquired, installed, used, transported, 
stored and maintained in accordance with the Product specifications and directions provided by 
Old World on the Product label or elsewhere; (3) the Equipment Owner has maintained records 
and other items verifying the conditions set forth in (1) and (2) immediately above, including 
BlueDEF sales receipt(s), Product packaging and date codes, repair order, maintenance and service 
records, and retained Product samples; and (4) the Equipment Owner certifies that no other 
products have been added to or commingled with the BlueDEF in question. 

 
DISCLAIMER OF WARRANTIES/LIMITATION OF LIABILITY 

 
THIS WARRANTY IS THE ONLY EXPRESS WARRANTY THAT APPLIES TO BLUEDEF®- 
BRANDED DIESEL EXHAUST FLUID AND SETS FORTH ALL OF THE OBLIGATIONS AND 
RESPONSIBILITIES OF OLD WORLD. THIS WARRANTY COVERS ONLY DAMAGE TO 
THE EQUIPMENT’S SCR SYSTEM (PARTS AND LABOR ONLY) AS DEFINED ABOVE. 
EXCEPT AS EXPRESSLY SET FORTH ABOVE, EACH PRODUCT IS PROVIDED SOLELY 
ON AN “AS IS” BASIS AND OLD WORLD MAKES NO OTHER WARRANTIES OF ANY 
KIND. ANY AND ALL APPLICABLE IMPLIED WARRANTIES ARE LIMITED TO THE 
TERMS, CONDITIONS AND DURATION OF THIS EXPRESS WARRANTY. ALL OTHER 
WARRANTIES, EXPRESS OR IMPLIED, ARE SPECIFICALLY DISCLAIMED 
INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. CONSEQUENTIAL, INCIDENTAL, INDIRECT, 
PUNITIVE OR SPECIAL DAMAGES (INCLUDING LOST PROFITS, LOST BUSINESS 
OPPORTUNITIES OR LOSS OF USE) ARE SPECIFICALLY EXCLUDED FROM COVERAGE 
UNDER THIS WARRANTY. 

 



State law rights: This Warranty gives you specific legal rights, and you may also have other 
rights which vary from state to state. If applicable law specifies a minimum warranty period 
that is longer than the applicable warranty period set forth in this Warranty, then the 
applicable warranty period according to the applicable law will apply. Some states do not 
allow limitations on how long an implied warranty lasts, so the above limitation may not 
apply to you. Some states do not allow the exclusion or limitation of incidental or 
consequential damages, so the above limitation or exclusion may not apply to you. 

 
 
To make a Warranty claim, the Equipment Owner must do the following: 

 
1. Within the Warranty Period, notify Old World within seven (7) days of discovering the 

damage at the number listed below. 
2. You will then be asked to send one or more of the items required above, including proof 

of purchase, to the address listed below. 
3. You must also allow Old World or its designated agent(s) to inspect and test the affected 

SCR System, or part(s) claimed as damaged. 
4. Additionally, you must provide samples of the Product in question to assist in 

determining whether it was the cause of the claimed damage. 

Old World Industries, LLC 
3100 Sanders Rd. 

Northbrook, IL 60062 
Attention: BlueDEF® Warranty Claim 

1-800-477-5847 


