
SSS™ 938
Replacement Chip for Okidata®  

Color Toner Cartridges

For the Latest Chip Information

Please visit Static Control’s Chip Center for a listing of all the cartridges for 

which these chips are qualified. The chip center is located online at http://www.

scc-inc.com/chipcenter. Contact your Static Control Support Team for product 

information, ordering and technical support services. For the latest cartridge 

information and other SSS™ documents, please visit www.scc-inc.com.

Chip appearance subject to change. Pictures and images may not be reflective 

of current offering.

 Warning: To prevent damage, personal grounding devices such as 

Static Control’s Field Service Kit (FSKL3RD), should always 

be used when working with static sensitive components.

Step 1.1 (Removal)

FIGURE 1.1A

Small Slotted 
Screwderiver

Chip Cover

Locate the chip cover on the cartridge. Using a small slotted 
screwdriver, carefully pry the chip cover up and remove from 
the cartridge. See Figures 1.1A & 1.1B.

Step 1.2

FIGURE 1.2

Chip

Tilt the cartridge so that the OEM chip slides out of the slot 
(Figure 1.2).

FIGURE 1.1B

Plastic Tabs on 
Chip Cover

  Warning: Ensure the plastic tabs on the chip cover are 
not damaged during removal. 



For direct technical support, please call:
US: +1 800 488 2426, Int’l +1 919 774 3808 = Europe: + 44 (0) 118 923 8800

China: 800 630 0700 = Hong Kong: +852 2427 6011 = South Africa: +27 (0) 11 973 1930

www.scc-inc.com = www.scceurope.co.uk = www.scc-inc.cn
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Step 2.2

FIGURE 2.2

Chip Cover

Align the chip cover with the chip slot as shown in Figure 2.2 
and snap into place.

Step 2.1 (InStallatIon)

FIGURE 2.1

Chip

Align the replacement chip as shown in Figure 2.1 and drop it 
into the chip’s slot.


